X-plore, X-pand, & X-ceed with the new Library Service Platforms by Grant, Carl
X-plore, X-pand, & 
X-ceed with the 
new Library 
Service Platforms 
 
Carl Grant 
Associate Dean, Knowledge 
Services and Chief Technology 
Officer 
 
 
 
 
 
November 15, 2013 
Stellenbosch University  
Stellenbosch, South Africa 
 
 
  
 
 
 

<  Great Reading Room 
New Learning Commons  > 

The	  Agenda	  
•  Current	  challenges/trends	  for	  Libraries	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–  Analy9cs	  
–  Advantages	  of	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  about	  LSP’s	  
•  Conclusion	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Current challenges/trends 
for Libraries 
	  
Source: ARL Statistics, Association of Research Libraries, Washington, DC 
The	  challenges…	  
The	  challenges	  (2)…	  
The	  challenges	  (3)…	  
Source: http://blog.oup.com/2011/06/librarian-census/ 
The	  challenges	  (4)…	  
Source: http://blog.oup.com/2011/06/librarian-census/ 
The	  challenges	  (5)…	  
The	  challenges	  (6)…	  
“A library in New York or in 
Kansas is no long the library 
for patrons in those 
geographic areas, but to all 
of those potential patrons 
residing anywhere on the 
planet.” 
 
Creating the Academic Commons.   Loc 234 
The	  challenges	  (7)…	  
As librarians, we have to prepare to 
massively SCALE 
everything we do. 
The	  challenges	  (8)…	  
 
 
Addressing those challenges 
with technology 
	  
We’ve built a LOT of silos. 
http://www.flickr.com/photos/paulstarr/ 
“We are interpreting 
a global world with a 
system built for local 
landscapes.” 
ILS of the past… 
In 1993, there were over 50 offerings in the market.  
 
As we enter 2013, there are 24… 
The New Library Services Platforms 
3 Cloud-Computing, 1 OSS/SaaS, 3 SaaS Updates 
Evaluating the new 
Library Service Platforms (LSP’s) 
!

Cloud 
Computing 
Analytics 
“A cloud may seem to 
be beyond the purview, 
both in staff training 
and technical expertise 
– of the average library.  
It must not be so, 
however, if libraries are 
to remain leaders in 
their own field of 
expertise and in 
academic research.” 
 
 
Creating the Academic Commons  Loc 1908 
The New Library Services Platforms 
3 Cloud-Computing, 1 OSS/SaaS, 3 SaaS Updates 
LSP’s 
The concerns 
API’s 
•  Licenses / Limitations 
•  Pricing 
•  Who “owns” the data? 
•  What if library data is 
“enhanced”? Who owns 
it then? 
•  Extracting library owned 
data. 
•  Privacy  
Library Data in the Cloud 

The approaching divide in the provision of 
library services… 
Using Library Service Platforms, libraries will go from being 
reactive and generic service organizations to proactive and 
highly personalized service organizations. 
 
 
Conclusion 
	  
What	  we	  covered	  today	  
•  Current	  challenges/trends	  for	  Libraries	  
•  Addressing	  those	  challenges	  with	  technology	  
•  Evalua9ng	  the	  new	  library	  service	  pla<orms	  
(LSP’s)	  
–  “Cloud	  Compu9ng”	  
–  Analy9cs	  
–  Advantages	  of	  LSP’s	  
–  Concerns	  about	  LSP’s	  
“Larry Page of Google:  
 
“Are you working on 
something that can change 
the world?   
 
Yes or no?   
 
The answer for 99.99999% of 
people is no.   
 
I think we need to be training 
people on how to change the 
world.” 
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